
Terms & Conditions

Pizza Hut Terms Of Use

PLEASE READ THESE TERMS AND CONDITIONS OF USE CAREFULLY. BY ACCESSING THIS 
WEBSITE/M-SITE AND ANY PAGES THEREOF OR THE APP, YOU AGREE TO BE BOUND BY THE 
TERMS AND CONDITIONS OF USE BELOW AND/OR ANY SUCH TERMS AND CONDITIONS OF 
USE AS ARE COMMUNICATED ON THE PAGES THEREOF. YOU AGREE TO BE BOUND BY THESE 
TERMS DISCLOSED AND DESCRIBED HEREIN AND ALL TERMS INCORPORATED BY REFERENCE.  
IF  YOU DO NOT AGREE TO ALL THESE TERMS, DO NOT USE THIS WEBSITE/M-SITE/MOBILE 
APP (HEREINAFTER KNOWN AS THE “SITE”).

These Terms & Conditions are published in accordance with the Information Technology 
Act, 2000, Consumer Protection Act, 2019, Consumer Protection (E-commerce) Rules, 2020, 
and regulations, guidelines, bye laws and notifications made thereafter that require 
publishing the rules and regulations, privacy policy and terms & conditions of use for 
access or usage of this website. 

For the purpose of these Terms & Conditions (which comprises of the General Terms of 
Use, Pizza Hut Home Delivery Terms and Conditions, Offers’ related terms and conditions, 
and the Disclaimer) wherever the context so requires “You” or “User” shall mean any 
natural or legal person who has agreed to become a User of the Site by using or 
registering on the Site as customer for placing the order or accessing the services offered 
on the Site. The term “We”, “Us”, “Our” or “Company” shall mean Yum Restaurants 
(India) Private Limited and its affiliates, as applicable.

General Terms of Use

Consent: By accessing the Site or by availing the services offered on Site, You agree to the 
Terms and Conditions read with Our Privacy Policy, or any other terms and conditions as 
available on Our site/app and updated from time to time. Whenever You submit 
information via this site/app, You consent to the collection, use and disclosure of the 
information in accordance with these Terms and Conditions read with Our Privacy Policy 
as available on Our Site and updated from time to time. 

THESE SITES ARE NOT INTENDED FOR CHILDREN. Our Sites are meant for adults. We do not 
knowingly collect personally identifiable information from children under 18 without 
permission from a parent or guardian. If You are a parent or a legal guardian and think 
Your child under 18 has given us information, You can email us here HutCares@yum.com . 
You can also write to us at the address listed below.

Cashback or Discount on Payment page:

 —  Cashback or Discount offered on the payment method selection page of Site is given 
by the respective payment method partners/third parties. These discounts are not 
being provided by Us, though certain cashbacks may be provided by Us as per the 
specific terms outlined for that cashback.

 —  While we provide the details of the offers and promotions on Our portals, we 
request You to kindly keep Yourself updated of the changes and alterations that 
maybe carried out by the respective payment method partners/third parties.

Prohibited Use In addition to other prohibitions as set forth in the Pizza Hut Home 
Delivery Terms and Conditions, You are prohibited from using the channels of Site or its 
content: (a) for any unlawful purpose; (b) to solicit others to perform or participate in any 
unlawful acts; (c) to violate any international, central or state or local regulations, rules 
or laws; (d) to infringe upon or violate our intellectual property rights or the intellectual 
property rights of others; (e) to harass, abuse, insult, harm, defame, slander, disparage, 
intimidate, or discriminate based on gender, sexual orientation, religion, ethnicity, race, 
age, national origin, or disability; (f) to submit false or misleading information; (g) to 
upload or transmit viruses or any other type of malicious code that will or may be used in 
any way that will affect the functionality or operation of Terms and Conditions or of any 
related Website/App, other Website/Apps, or the Internet; (h) to collect or track the 
personal information of others; (i) to spam, phish, pharm, pretext, spider, crawl, or 
scrape; (j) for any obscene or immoral purpose; or (k) to interfere with or circumvent the 
security features of Pizza Hut Home Delivery Services or any related Website/App, other 
Website/Apps, or the Internet.



We reserve the right to terminate Your use of Site or any related Website/App for 
violating any of the prohibited uses.

—  Errors, Inaccuracies and Omissions Occasionally: There may be information on Our 
Site or in the Pizza Hut Home Delivery Terms and Conditions that contains typographical 
errors, inaccuracies or omissions that may relate to product descriptions, pricing, 
promotions, offers, product shipping charges, transit times and availability. We reserve 
the right to correct any errors, inaccuracies or omissions, and to change or update 
information or cancel orders if any information in the Terms and Conditions or on any 
related website/app is inaccurate at any time without prior notice (including after You 
have submitted Your order). We undertake no obligation to update, amend or clarify 
information in the Site or Pizza Hut Home Delivery Terms and Conditions or on any related 
website/app, including without limitation, pricing information, except as required by law. 
No specified update or refresh date applied in the Terms and Conditions or on any related 
website/app, should be taken to indicate that all information in the Terms and Conditions 
or on any related website/app has been modified or updated. 

 —  Proprietary Rights: The Site may not be used in connection with any commercial 
purposes, except as specifically approved by Us. Please refer to Our Privacy Policy and 
Terms and Conditions.  

—  Indemnification: You agree to indemnify, defend and hold harmless us and Our 
franchisee/s, affiliate/s, directors, members and any persons, agents, contractors, 
licensors, service providers, subcontractors, suppliers, interns and employees, from 
any cause of action, claim or demand, including attorneys’ fees, made by any third-
party due to or arising out of Your breach of these Terms and Conditions or the 
documents they incorporate by reference, or Your violation of any law or the rights 
of a third-party

—  Severability: In the event that any provision of these Terms and Conditions is 
determined to be unlawful, void or unenforceable, such provision shall nonetheless 
be enforceable permitted by applicable law, and the unenforceable portion shall be 
deemed to be severed from these Terms and Conditions, such determination shall 
not affect the validity and enforceability of any other remaining provisions 
whatsoever. 

—  Changes to Terms & Conditions: If we change our Terms & Conditions, we will post 
the revised version here, so we suggest that You check here periodically for the most 
up-to-date version of Our Terms & Condition. Your continued use of the Site will be 
deemed acceptance of the Terms & Conditions. If You do not agree with the Terms & 
Conditions, You should immediately cease the use of the Site.

— Changes to Terms & Conditions: If we change our Terms & Conditions, we will post 
the revised version here, so we suggest that You check here periodically for the most 
up-to-date version of Our Terms & Condition. Your continued use of the Site will be 
deemed acceptance of the Terms & Conditions. If You do not agree with the Terms & 
Conditions, You should immediately cease the use of the Site.

— Exclusion of Company’s liability: This is for Your information, that all of the Pizza Hut 
stores operational in India, are run pursuant to contractual arrangements entered 
into between the Company and the respective franchisee (such stores, “Franchise 
Stores”). For such Franchise Store, Company does not manage, run or operate the 
day-to-day operations. Accordingly, upon the customer placing an order for a Pizza 
Hut India product on the Site, the order will be fulfilled by one of the Franchise 
Stores depending on the location of the Customer and in such an event, the 
franchisees will be solely responsible for such sale of products including, in respect of 
quality and the transaction between the Customers and Franchise Stores.

In using online ordering, with respect to Franchise Stores, you acknowledge and agree 
that We (a) are only facilitating your transaction with the Franchise Stores that you have 
selected to provide you with the products you have ordered; (b) do not provide you with 
any products; and (c) do not store any payment information and only facilitate online 
payments for the benefit of Franchise Stores from which you have ordered products 
and/or services; (d) do not make any representations or warranties with respect to any 
products provided to you by the Franchise Stores. You further acknowledge and agree 
that by using online ordering to order products from Franchise Stores, you are entering 
into a contract for the purchased items with that store and not Yum Restaurants India 
Private Limited, provided, however, you still agree to the Terms and Conditions with 
respect to your use of the Site. Moreover, the franchisees would be bound by these Terms 
& Conditions, for the Pizza Hut India products purchased from Franchise Stores, Further, 
the Company shall not in any manner be liable for such orders that are fulfilled by the 
Franchise Stores. Accordingly, the contract of sale for Pizza Hut India products, from the 
Franchise Stores, shall be a strictly bipartite contract between You and the respective 
franchisees, even when facilitated on the Site.



Moreover, the franchisees would be bound by these Terms & Conditions, for the Pizza Hut 
India products purchased from Franchise Stores, Further, the Company shall not in any 
manner be liable for such orders that are fulfilled by the Franchise Stores. Accordingly, the 
contract of sale for Pizza Hut India products, from the Franchise Stores, shall be a strictly 
bipartite contract between You and the respective franchisees, even when facilitated on 
the Site.

HOW DO I CONTACT THE COMPANY?

If You have any further questions concerning Our Terms & Conditions please contact:

Email: HutCares@yum.com

Corporate Address: Yum! Restaurants India Private Limited, 401 and 402, 4th Floor, 
Worldmark 2, Maidawas, Sector 65, Gurugram 122001

Delivery T&C

Home Delivery channels 

We are running Pizza Hut Home Delivery Service (hereinafter referred to as “Pizza Hut 
Home Delivery”) via following channels (through its franchise partners operated and 
managed stores in India)

—  Pizza Hut India website viz. https://www.pizzahut.co.in/and/or

—  Pizza Hut India mobile site viz. https://www.pizzahut.co.in/; and/or 

—  Pizza Hut India mobile applications viz. Pizza Hut Online Food Ordering, for IOS; and 
Pizza Hut Online Order and Food Delivery for Android. 

—  Pizza Hut call center number for home delivery on 18002022022 (the “Pizza Hut Home 
Delivery Call Center”). Customer may also call on this phone number for their 
queries.

The acceptance of order shall be at Our entire, sole and absolute discretion. We further 
reserve the right to refuse or to accept or to cancel any order from any customer beyond 
the delivery area, without assigning any reasons. It shall be the sole and absolute 
responsibility of the customer to ensure that delivery instructions are clear and precise. 

It is clarified that Pizza Hut Home Delivery may not be available at all restaurants serving 
Pizza Hut India products. To check whether Pizza Hut Home Delivery is available in Your 
area, customers need to refer to the information and details disclosed in the respective 
Pizza Hut Home Delivery channels, as disclosed above.

Delivery policy:

The Delivery is subject to:

—  Customer addresses falling in the delivery area (area within which Pizza Hut Home  
Delivery is available) of the nearest restaurant. The delivery area is defined from 
time to  time by Us at Our discretion and is subject to change. 

—  The delivery address being mapped to the nearest restaurant that delivers in 
customer  area. 

— Availability of Pizza Hut India products and services.

— Availability of the restaurant as online to take up the delivery.

— In case the delivery locality is not listed in the restaurant map, delivery orders 
cannot be  placed. However, You may choose to pick up or take away Your order 
from the nearest  Pizza Hut India restaurants operated by the franchise, if this service 
is available at the  respective Pizza Hut India restaurant.

Once the order has been placed successfully it cannot be changed or cancelled by the 
customers for any reason. You may get updated on the status of the order by calling the 
call center directly. 

The franchise shall use its best efforts to meet the scheduled delivery time and at times  
the delivery schedule may also be conveyed by the Pizza Hut Home Delivery Call Center on 
the phone to the customer, however, it does not guarantee these delivery timelines in 
every case. We shall not have any liability to customer if the customer’s order fails to  
meet in whole or in part such scheduled delivery time.



It is customer’s responsibility to ensure that customer himself/herself or an appropriate  
person is available at the delivery address, and he/she must pay in full for the order 
placed through Pizza Hut Home Delivery channels. If customer or appropriate person fails 
to be present for Pizza Hut Home Delivery, We or the franchise is entitled to charge the 
customer in full the amount of order, the cost of delivery and any other charges that may 
be levied from time to time for the Pizza Hut Home Delivery.

We reserve the right to reject the Delivery order or to cancel the same once it is accepted:

—  In case of customer ordering through Pizza Hut Home Delivery Call Center, We or the  
franchise is unable to contact the customer due to any reason whatsoever on the mobile / 
landline number of the customer as provided by the customer at the time of placing the 
order; or 

—  In case of non-receipt of payment in full or in part in any previous order or the 
current  order; or

—  In case of abuse to any employee/ representative /riders of Pizza Hut India or 
franchise in any previous incident; or

— If there is a trend of order cancellations; or

— If there is a trend of frequent frivolous complaints and consequent replacements; or

— If customer has provided wrong, inaccurate, incomplete or incorrect address; or 

— If customer’s address is not falling in defined delivery area of the nearest or any 
other  restaurant or beyond the delivery area ; or 

— In view of difficult operating conditions for Pizza Hut Home Delivery like heavy traffic 
or  bad weather condition or New Year’s Eve, during festivals like Holi, Ganesh 
Chaturthi,  Christmas, Diwali and Navratri, etc., or in instances of political rallies, 
processions etc.; or 

— We reserve the right, in its sole and absolute discretion, without limitations, 
conditions  and/or qualifications, and without need of prior notification, to limit, 
change, modify or  cancel any order, and/or to refuse any service to any customer for 
any reason attributable to circumstances and conditions beyond Our control or that 
of the franchise, which would render order fulfilment impossible or delay the 
fulfillment of its obligations; or

— In any other event at Our sole discretion, without the need to assign any reason or  
explanation.

We request the customers to note that menu and prices are subject to change without 
any notice. Therefore, it is the responsibility of the customer to keep himself/herself 
informed of such updates and check the items in the cart before placing the order for 
Pizza Hut Home Delivery. There can be no cancellation or modification of the order, once 
placed. 

We may change or modify the terms of, or add new terms to, these Terms and Conditions 
for Pizza Hut Home Delivery (“Pizza Hut Home Delivery Terms and Conditions”) at any 
time, with or without cause, and without giving notice. These Pizza Hut Home Delivery 
Terms and Conditions have to be read in conjunction with Our Privacy Policy, General 
Terms of Use, Disclaimer, offers related terms and conditions, and any other terms and 
conditions as available on the Pizza Hut India website and that may be amended by Pizza 
Hut India from time to time. Therefore, it is the responsibility of the customer to keep 
himself/herself informed of any and all such updates.

Pricing and Payment

The price of Pizza Hut India products in all states where PH franchise is operating its 
restaurants is exclusive of the Goods and Services Tax (GST) at applicable rates on the Site.

To avoid difficulties in calculation of tax payable and facilitate ease of payment of tax, 
Pizza Hut India may round off applicable tax amount to the nearest rupee as per normal 
rounding off of tax liability method prescribed under the provisions of Section 170 of the 
Central Goods and Services Tax Act, 2017. 

The price of Pizza Hut India’s products and services is exclusive of ‘Restaurant Handling’ 
charges. The customer is liable to pay Restaurant Handling charges (on the order placed 
through Pizza Hut Home Delivery) as applicable in that particular area.



Upon delivery, customer shall pay in cash all charges, including but not limited to 
Restaurant Handling charges mentioned above, incurred in connection with the order. 
Alternately, while placing the order on the eligible Pizza Hut Home Delivery Service 
channels, customers may choose the online payment option, upon which they shall be 
redirected to an external payment gateway, on which they are required to follow the 
payment gateway’s separate instructions for effecting online payment. The payment 
gateway is not under Our purview, control or discretion, and We are not responsible for 
and shall not be liable to any extent or in any manner for any payment-related or 
internet-related issues faced by customers in relation to online payments including 
payment refunds, and customers shall indemnify and keep Us and Our affiliates fully and 
effectively indemnified in this regard.

In case the order which is paid through digital payment method is cancelled due to non-
availability of the ordered product at the restaurant or any unforeseen circumstance 
which renders the order fulfilment impossible on Our part or the restaurant, the amount 
will be returned by reversing the transaction by the restaurant. This refund will be 
returned on the actual source within 10-14 working days. However, We are not 
responsible for any delay on the bank’s side or on third party payment gateway’s side. 

Carry Bags: We encourage Our customers to carry their own carry-bags, while placing the 
orders at our physical stores. This small gesture will go a long way in saving the 
environment. However, if the customer still wishes to exercise the option of availing a 
carry bag provided by us, please note that such paper carry-bags are chargeable by the 
restaurants. Such chargeable paper carry-bags provided by the restaurant at the request 
of the customer typically do not carry the Pizza Hut brand name and are charged to 
merely recover the cost of the carry bag which does not form part of the product cost. 

For the home-delivery orders placed via Our Site, the price of the carry bags is mentioned 
in the invoice value at the checkout page as part of Restaurant Handling Charges, and You 
are requested to please ensure that You review the charges before finalizing Your cart and 
placing the order. Your placement of order with the said carry bag charges shall amount 
to acceptance of the sale contract to this effect by You. 

We reserve the right to send to the customers registered with Pizza Hut Home Delivery 
Short Message Service (SMS) regarding the order placed, even though the mobile numbers 
of such customers may be registered with the DND (Do Not Disturb) services. By 
registering for Pizza Hut Home Delivery, You allow Us to contact You for offers and 
updates relating to Your account However, if You not wish to receive the promotional 
electronic mails, You can unsubscribe from the same.

Further information on how We use Your personal information when using our Internet 
ordering 

system:

—  When using the online services for availing Pizza Hut Home Delivery, additional 
information is collected when You place an order online. This information assists in 
the delivery to Your door and to verify Your credentials. The internet order system 
also stores information about Your order to help You remember and re-order the 
same menu in future. 

—  Credit card, debit card and other payment gateways or mechanisms including 
netbanking details: We do not store any of Your credit card, debit card, cash card or 
other mechanisms including netbanking details. We work with third-party secured 
payment providers to handle online transactions who might store card information 
based on the user’s consent.

In case of any dispute with respect to Pizza Hut Home Delivery, Our decision shall be final 
and binding on all concerned. Disputes, if any, are subject to the jurisdiction of the 
competent court/s at Delhi only. 

In case of any queries/grievance, the customer(s) may write to us at HutCares@yum.com 
and /or for further escalation, customer may reach out at the following address, 
providing all necessary details regarding such query or grievance: 

Name: Mr. Vikrant Kushwaha 

Designation: Grievance Officer and Head, Operations, Restaurant Excellence 

Email: HutCares@yum.com 

It is clarified that, by placing an order/s through any channels for availing the Pizza Hut 
Home Delivery, a customer unconditionally and fully accepts all above terms and 
conditions of Pizza Hut Home Delivery, read with the Privacy Policy and other covenants 
of the Terms and Conditions provided herein on the Site.



Disclaimer

Company strives to ensure that the information contained in this Site is accurate and 
reliable. However, Company and the World Wide Web (or Website host) are not infallible 
and errors may sometimes occur. Therefore, to the fullest extent permissible pursuant to 
applicable law, We disclaim any warranty of any kind, whether express or implied, as to 
any matter whatsoever relating to this Site, including without limitation the 
merchantability or fitness for any particular purpose. 

We are not liable or responsible for any damages or injuries caused by use of this Site 
(such as viruses, omissions or misstatements). We may revise the information, services 
and the resources contained in this Site from time to time and We reserve the right to 
make such changes without obligation to notify past, current or prospective visitors. In no 
event shall We be liable for any indirect, special, incidental, or consequential damages 
arising out of any use of the information contained herein. 

Further, all products and services delivered to You through Pizza Hut Home Delivery are 
(except as expressly stated by us) provided ‘as is’ and ‘as available’ for Your use, without 
any representation, warranties or conditions of any kind, either express or implied, 
including all implied warranties or conditions of merchantability, merchantable quality, 
fitness for a particular purpose, durability, title, and non-infringement. In no case shall 
We, Our franchisee/s, affiliate/s, shareholders, directors, officers, employees, agents, 
contractors, interns, vendors, suppliers, service providers or licensors be liable for any 
injury, loss, claim, or any direct, indirect, incidental, punitive, special, or consequential 
damages of any kind, including, without limitation lost profits, lost revenue, lost savings, 
loss of data, replacement costs, or any similar damages, whether based in contract, tort 
(including negligence), strict liability or otherwise, arising from Your use of any of the 
service or any products procured via Pizza Hut Home Delivery, or for any other claim 
related in any way to Your use, including, but not limited to, any errors or omissions in 
any content, or any loss or damage of any kind incurred as a result of the use of the any 
content (or product) posted, transmitted, or otherwise made available via Pizza Hut Home 
Delivery, even if advised of their possibility. 

Those who choose to access this Site from locations other than India do so on their own 
initiative and we are responsible for compliance with local laws, if and to the extent local 
laws are applicable. Any rights not expressly granted herein are reserved. 

THE PIZZA HUT NAME, LOGOS, AND RELATED MARKS ARE TRADEMARKS OF PIZZA HUT 
INTERNATIONAL, LLC. Please beware of the fake websites misusing the PIZZA HUT brand-
name to defraud and offer PIZZA HUT franchise.

Menu

—  The menu is displayed as per the availability of the menu items in the restaurant 
designated for your location. 

—  In cases where certain menu items are not listed on the menu page, the particular 
restaurant may not be carrying those items  

— In case of non-availability of ordered product after order placement at the 
designated restaurant, the order will not be executed, and you would be informed of 
the same. 

— All product images are for illustration purposes only. Actual products may vary. 
Company products are for immediate consumption. 

Terms And Conditions For All Offers (Coupons, Deals And Bundles)

— By accepting to avail the offer, it is deemed that the user has agreed to all the terms 
and conditions of the offer.

— Offers cannot be clubbed with any other offer / scheme being run by the Company. 

— All listed prices are exclusive of taxes. 

— Only one offer is valid per order/ transaction. All offers have limited validity.

— Company offers cannot be redeemed for cash or exchanged with any other product. 
Offers are valid only in participating restaurants.



— Pizza Hut reserves the right to accept or reject any offer without any prior notice. It 
is mandatory to punch in the coupon before placing the order for its redemption.

— Any disputes related to any offer will be subject to the exclusive jurisdiction of courts 
of New Delhi only

Modification / Cancellation of Online Orders

— The online order once placed cannot be modified or cancelled either through the 
website or offline by calling the restaurant or at Call Centre. 

Refunds

— In case of a late delivery of a prepaid order or in case if payment is debited but order 
is not placed, you can log a complaint at call centre by dialing in 18002022022. Once 
acknowledged, the amount will be refunded within 21 business days or next credit 
cycle, if paid via credit card.   

30 Minutes or Free

— Order of 4 or more Pizzas qualifies as a bulk order is not eligible for service promise 
of ’30 minutes or free’.

— Maximum Pizza Hut liability is Rs.300.

— ’30 minutes or free’ promise is eligible till the first barrier point (security 
guard/reception etc.)

— Pizza Hut reserves the right to withdraw the service promise without prior 
information. 

— ‘30 minutes or free’ promise is NO T APPLICABLE on New Year ’s eve, public holidays, 
regional festivals, and 50% OFF offer.

— The service promise may be withdrawn temporarily in view of difficult operating 
conditions for delivery, to be announced at the time of order taking.

— The offer is valid for home delivery only

Hut's Birthday Bash – June 2025

— Get a FREE Pizza every day on orders above Rs. 299, from June 6 – June 22nd. 

- Pick your free item from:

  • Personal Margherita Pizza

  • Personal Spiced Paneer Pizza

  •  Kadhai Paneer Melts

  • Personal Dhabe da Keema Pizza

 — The offer is applicable on dine-in, delivery & takeaway.

 — Offer applicable once per customer per day.

 — Offer can be clubbed with Unlimited Pepsi Offer inside the stores

 — Offer can not be clubbed with other deals

 — Offer not applicable on Flavour Fun Pizzas

 — All product images are for illustration purposes only. Actual products may vary.

 — This offer is not valid on airport and Pizza Hut Express stores.



 — This offer cannot be redeemed for cash or exchanged with any other product.

 — Pizza Hut reserves the right to accept or reject the offer without any prior notice 
depending on the stock availability or for any reasons beyond our control. It is 
mandatory to request for this offer before placing the order for its redemption.

Bring Ketchup – Get FREE Pizza.

— Offer: Exchange Any 1 Ketchup Sachet for a  FREE Personal Kadhai Paneer – 
Juicylicious pizza.

— Offer applicable on 2nd, 3rd, 4th May 2025 in participating stores and cities*. Only 
on dine-in and offline takeaway.

 •  Participating cities- Delhi, Mumbai, Bangalore, Chennai.

 - Participating stores -

  •   Delhi NCR: Janpath, Ambience Mall Gurgaon (DIL)

  •  Bangalore: Mall of Asia (SFIL) Bommasandra (DIL)

  •   Chennai: RK Salai, PMC Chennai (SF)

  •  Mumbai: Palladium Mall (SFIL),  SV Road Malad West (DIL)

 • Stores will give out only 100 pizzas (personal Kadhai Paneer – Juicylicious pizza only ) 
strictly on first come first served basis during the offer period, per day per store as 
per availability and at its discretion. Each consumer can only avail the offer once 
during the activation period for one pizza. (2nd 3rd & 4th May 2025)

 • This offer cannot be redeemed for cash or exchanged with any other product or 
clubbed with any other coupon.

 •  Pizza Hut reserves the right to accept or reject the offer without any prior notice 
depending on the stock availability or its discretion or for any reasons beyond our 
control.

 • Any disputes related to any offer will be subject to the exclusive jurisdiction of the 
courts of New Delhi only and shall be handled by respective franchisee teams.

- Steps to avail: 

 1) Walk-in to participating Pizza Hut store

 2) Hand over Ketchup and get FREE PIZZA PASS

 3) Give the FREE PIZZA PASS at the billing counter along with mobile number

 4) Get your FREE PIZZA!

Juicylicious activation day offer: FLAT 25% OFF 

 • Offer: FLAT 25% off up to Rs. 200 on a minimum order value of Rs.500.

 • At least 1 pizza should be in order to avail the discount.

 • Coupon applicable once per customer per day. Each consumer can avail the offer 
once during the activation period (2nd 3rd & 4th May 2025))

 • This offer is valid on ala-carte only, not deals.

 • This offer cannot be redeemed for cash or exchanged with any other product or 
clubbed with any other coupon. 

 • Offer applicable on 2nd, 3rd, 4th May 2025 in participating stores and cities*. Only 
on dine-in and offline takeaway.

 • Participating cities- Delhi, Mumbai, Bangalore, Chennai

 - Participating stores - 

  ·  Delhi NCR: Janpath, Ambience Mall Gurgaon (DIL)



  ·  Bangalore: Mall of Asia (SFIL) Bommasandra (DIL)

  ·  Chennai: RK Salai, PMC Chennai (SF)

  ·   Mumbai: Palladium Mall (SFIL),  SV Road Malad West (DIL)

 • Pizza Hut reserves the right to accept or reject the offer without any prior notice 
depending on the stock availability or its discretion or for any reasons beyond our 
control.

 • Any disputes related to any offer will be subject to the exclusive jurisdiction of the 
courts of New Delhi only and shall be handled by respective franchisee teams.

Melts with FREE Unlimited Pepsi Zero Sugar

— Choose any Melts of your choice and get Unlimited Pepsi Zero Sugar FREE in dine-in.

 — Receive a complimentary, FREE bottle of Pepsi Zero Sugar with every takeaway or 
delivery order.

— Please note that the offer may get you Pepsi Zero Sugar or regular Pepsi subject to 
availability. 

 — Duration: Applicable from July 15th Till Sept 15th only. Dates are subject to change 
basis stock availability. 

— Prices are applicable as per product selection by the consumer.

 — Prices are exclusive of taxes and/or other handling charges.

— The offer is not valid at airport and Pizza Hut Express stores. This offer cannot be 
redeemed for cash or exchanged with any other product. 

 — Pizza Hut reserves the right to accept or reject the offer without any prior notice 
depending on the stock availability or for any reasons beyond our control.

— Any disputes related to any offer will be subject to the exclusive jurisdiction of the 
courts of New Delhi only. 

— Pepsi Zero Sugar: CARBONATED WATER. CONTAINS CAFFEINE. CONTAIN NON-CALORIC 
SWEETENERS . THIS CARBONATED WATER CONTAINS AN ADMIXTURE OF SUCRALOSE 
AND ACESULFAME POTASSIUM. NOT RECOMMENDED FOR CHILDREN; PREGNANT OR 
LACTATING WOMEN. PEPSI® IS A REGISTERED TRADEMARK OF PEPSICO, IN0C.

Buy 1 Get 1 FREE – Pujo Special 

— Buy 1 Get 1 FREE – on all pan pizzas except the classic range.  

 — Applicable on dine-in, takeaway and online channels.

— The offer is valid in Kolkata from 15th September to 15th October 2024.  

 — This offer cannot be combined with any other offer/deal or scheme run by the 
company.

— The offer cannot be exchanged for cash.

 — Not valid on airport and Pizza Hut express stores.

— This is a limited time offer.

 — Company reserves the right to alter/withdraw/extend any offer/promotion at any 
time without any prior notice or assigning any reason whatsoever.

   — Any disputes related to any offer will be subject to the exclusive jurisdiction of courts 
of New Delhi only.

  — Images are for illustration purposes only. Actual products may vary. 



World Cup - 50% off on Offline Takeaway

— Get FLAT 50% OFF on minimum cart value of Rs 399 (excluding deals). 

 — Maximum discount that can be availed will be for Rs. 1500.

— The deal is not valid on birthday parties  

 — The deal is applicable only on offline takeaway on 9th June 2024

— No coupon code or offer communication needs to be produced to avail the offer

 — The deal is not applicable on deals and MRP value items.

— This offer cannot be combined with any other offer/deal or scheme run by the 
company 

 — Cannot be exchanged for cash.  

— This is a limited-time offer. 

 — Not valid on airport and Pizza Hut express stores. 

— Company reserves the right to alter/withdraw/extend any offer/promotion at any 
time without any prior notice or assigning any reason whatsoever.

— Valid in select cities: Delhi NCR, Lucknow, Jaipur, Mohali, Ludhiana, Kolkata, Patna, 
Bhubaneswar and Guwahati

World Cup – India Match Day offer -  50% off 

— Get FLAT 50% OFF on a minimum cart value of Rs 399 (excluding deals). 

 — Maximum discount that can be availed will be for Rs. 1500.

— The deal is applicable only on the Pizza Hut app and   

 — Only applicable during India match days (Between 1st June to 30th June 2024)

 — The deal is not applicable on deals and MRP value items.

— This is a limited-time offer.  

 — Not valid on airport and Pizza Hut express stores. 

— Company reserves the right to alter/withdraw/extend any offer/promotion at any 
time without any prior notice or assigning any reason whatsoever.

— Only applicable to customers who receive the offer codes through Push notification, 
Whats App Message or SMS from Pizza Hut.

                                  

                                World Cup – 50% off on Pizza Hut app and website 

— Get FLAT 50% OFF on a minimum cart value of Rs 399 (excluding deals). 

 — Maximum discount that can be availed will be for Rs. 1500.

— The deal is applicable only on ala-carte menu.   

 — The deal is not applicable on deals and MRP value items.

— The deal is valid in select cities

 — This offer cannot be combined with any other offer/deal or scheme run by the 
company. 

— Cannot be exchanged for cash. 

— This is a limited time offer. 

— Not valid on airport and Pizza Hut express stores.  

 



— Company reserves the right to alter/withdraw/extend any offer/promotion at any 
time 

— without any prior notice or assigning any reason whatsoever. 

 —  Any disputes related to any offer will be subject to the exclusive jurisdiction of courts 
of New Delhi only.

— Images are for illustration purposes only. Actual products may vary. 

Coupon offer - TRYMELTS

— Get FLAT Rs. 100 OFF on a minimum cart value of Rs 400 (excluding deals).

 — Applicable on online delivery & online takeaway only. 

— Applicable only on ala-carte menu.

 — This is a limited time offer.

 — This offer cannot be combined with any other offer/deal or scheme run by the 
company. 

— Valid only on Delivery through pizzahut.co.in or the Pizza Hut app. 

— Cannot be exchanged for cash. 

— Not valid on dine in and in-store takeaway. 

— Not valid on airport and Pizza Hut express stores. 

— Company reserves the right to alter/withdraw/extend any offer/promotion at any 
time without any prior notice or assigning any reason whatsoever. 

— Any disputes related to any offer will be subject to the exclusive jurisdiction of courts 
of New Delhi only.

Campus Ambassador offer – 50% of upto Rs. 1500 on MOV of Rs. 399.

— Get FLAT 50% OFF on minimum cart value of Rs 399 (excluding deals).

 — Maximum discount that can be availed will be for Rs. 1500. 

 — Applicable on dine-in, eat-in & takeaway offline channel only.

— Students can avail the offer by showing their respective Admit Cards and ID cards at 
the store.  

— The deal is applicable only on ala-carte menu.

— The deal is not applicable on deals and MRP value items.

— This offer cannot be combined with any other offer/deal or scheme run by the 
company. 

— Cannot be exchanged for cash. 

— This is a limited time offer. 

— Not valid on airport and Pizza Hut express stores. 

— Company reserves the right to alter/withdraw/extend any offer/promotion at any 
time without any prior notice or assigning any reason whatsoever. 

— Any disputes related to any offer will be subject to the exclusive jurisdiction of courts 
of New Delhi only. 

— Images are for illustration purposes only. Actual products may vary.

Election offer – 50% off upto Rs. 1500 on MOV of Rs. 399

— Get FLAT 50% OFF on minimum cart value of Rs 399 (excluding deals).

— Maximum discount that can be availed will be for 1500 rupees.



— Applicable on dine-in, eat-in & takeaway offline channel only.

— The offer is valid in Bangalore, Kochi, Noida, Ghaziabad only – on polling days – 26th 
& 27th April 2024

— The deal is applicable only on ala-carte menu.

— This offer cannot be combined with any other offer/deal or scheme run by the 
company.

 — The offer cannot be exchanged for cash. 

— Not valid on airport and Pizza Hut express stores. 

— This is a limited time offer.

— Company reserves the right to alter/withdraw/extend any offer/promotion at any 
time without any prior notice or assigning any reason whatsoever.

— Any disputes related to any offer will be subject to the exclusive jurisdiction of courts 
of New Delhi only.

— Images are for illustration purposes only. Actual products may vary.

Valentine’s Treat for 2

— The deal consists of 1 Medium Veg Pan pizza (up to Delight range), Exotica Veggie 
Garlic Bread & Pepsi (1 Pepsi PET bottle in Delivery / Takeaway & 2 Pepsi Glasses in 
Dine-In) @ Rs. 369* , excluding applicable govt taxes.

— This is a limited-time offer - valid from 8th February 2024 to 18th February 2024

— The offer is valid on dine-in, delivery, takeaway & aggregators (Swiggy & Zomato). 

— Offer is valid in select cities / stores. Not valid on airport and Pizza Hut express 
stores.

— Company reserves the right to alter/withdraw/extend any offer /promotion at any 
time without any prior notice or assigning any reason whatsoever. 

— Any disputes related to any offer will be subject to the exclusive jurisdiction of courts 
of New Delhi only. 

— Images are for illustration purposes only. Actual products may vary.

— Pepsi is a registered trademark of PepsiCo, Inc. Carbonated Water (Sweetened 
Carbonated Water). Pepsi contains caffeine. 

— Terms & Conditions apply. 

Tinder Valentine Voucher Offer

— Coupon codes, starting with ‘TIN’, to get a meal that consists 1 Medium Veg Pan 
pizza (up to Delight range), Exotica Veggie Garlic Bread, 1 Choco Volcano dessert  & 2 
Pepsi Glasses  @ Rs. 369*, excluding applicable govt taxes. 

— Offer valid in Dine-In & offline takeaway channel only. Not valid on delivery, online 
ordering or an aggregators (Swiggy, Zomato). 

— The offer is valid till 29th Feb, 2024. 

— Offer is valid in select cities / stores. Not valid on airport and Pizza Hut express 
stores.

—Company reserves the right to alter/withdraw/extend any offer /promotion at any 
time without any prior notice or assigning any reason whatsoever. 

— Any disputes related to any offer will be subject to the exclusive jurisdiction of courts 
of New Delhi only. 

— Images are for illustration purposes only. Actual products may vary.

— Pepsi is a registered trademark of PepsiCo, Inc. Carbonated Water (Sweetened 
Carbonated Water). Pepsi contains caffeine. 



— Terms & Conditions apply. 

Coupon Code : PHT

— Coupon codes starting with PHT offer – Rs. 125 off on minimum cart value of Rs 400. 

— Applicable on online delivery & takeaway only through Pizza Hut Website / M-site & 
App. 

— Offer applicable only on ala-carte menu only & not applicable on deals.

— Offer is valid till 29th Feb 2024.

— The offers cannot be exchanged for cash. 

— Offer is valid in select cities / stores. Not valid on airport and Pizza Hut express 
stores.

— Company reserves the right to alter/withdraw/extend any offer /promotion at any 
time without any prior notice or assigning any reason whatsoever. 

— Any disputes related to any offer will be subject to the exclusive jurisdiction of courts 
of New Delhi only. 

— Terms & Conditions apply. 

1Plus1 – 2 Personal Pizzas & Pepsi starting at Rs. 249

— Offer: 2 Personal Pizzas, starting at Rs. 249 along with 1 Pepsi Pet Bottle (or 2 Glasses 
in case of dine-in).

— Pepsi will be served in 2 fountain glasses or 1 pet bottle, depending on the 
restaurant and the channel.

— In select cities including Vizag, Pune, Coimbatore, and Patna - the offering starts at 
Rs. 269*

— Offer valid on dine-in, delivery & takeaway, from 4th January to 4th February 2024. 

— All product images are for illustration purposes only. Actual products may vary.

— The offer is not valid at airport and Pizza Hut Express stores

— This offer cannot be redeemed for cash or exchanged with any other product.

 — Pizza Hut reserves the right to accept or reject the offer without any prior notice 
depending on the stock availability or for any reasons beyond our control. It is 
mandatory to request for this offer before placing the order for its redemption.

— Any disputes related to any offer will be subject to the exclusive jurisdiction of the 
courts of New Delhi only.

— Pepsi is a registered trademark of PepsiCo, Inc. Carbonated Water (Sweetened 
Carbonated Water). Pepsi contains caffeine.

1 Plus 1 Deal for Large Pizzas

— In our 1 plus 1 Personal pizzas offer, you can enjoy 2 Large Pizzas, starting at Rs. 899 
in Kerela & Gurgaon and at 699 in Gujarat.

— The offer is applicable to both, San Francisco Style Pizza and Pan Pizzas.

— Prices may vary, basis the channel (delivery, dine-in, or takeaway) or the store 
selected, including but not limited to the services provided to the customer and the 
associated costs incurred depending on the selection for each such channel, etc. 

— Offer valid on dine-in, delivery & takeaway. 



— All product images are for illustration purposes only. Actual products may vary. 

— Company products are for immediate consumption. The menu is displayed as per the 
availability of the menu items in the restaurant designated for your location. 

— All listed prices are exclusive of taxes. 

— This offer is not valid on airport and Pizza Hut Express stores. 

— This offer cannot be redeemed for cash or exchanged with any other product. 

— Offer is valid only in participating restaurants.

— Pizza Hut reserves the right to accept or reject the offer without any prior notice 
depending on the stock availability or for any reasons beyond our control. It is 
mandatory to request for this offer before placing the order for its redemption. 

— Any disputes related to any offer will be subject to the exclusive jurisdiction of the 
courts of New Delhi only. 

— Pepsi is a registered trademark of PepsiCo, Inc. Carbonated Water (Sweetened 
Carbonated Water).

— Pepsi contains caffeine. 

— By accepting to avail the offer, it is deemed that the user has agreed to all the terms 
and conditions of the offer. 

— For more details, visit pizzahut.co.in.

Pepsi Add on with Large Pizza

 

— In our Pepsi Add on offer with Large Pizza, you can add 4 pepsi glasses when you buy 
1 Large Pizza only when you dine-in. 

— Offer valid only dine-in. 

— Prices may vary, basis the store selected, including but not limited to the services 
provided to the customer and the associated costs incurred depending on the 
selection for each such channel, etc. 

— All product images are for illustration purposes only. Actual products may vary. 

— Company products are for immediate consumption. The menu is displayed as per the 
availability of the menu items in the restaurant designated for your location. 

— All listed prices are exclusive of taxes. 

— This offer is not valid on airport and Pizza Hut Express stores. 

— This offer cannot be redeemed for cash or exchanged with any other product. 

— Offer is valid only in participating restaurants. 

— Pizza Hut reserves the right to accept or reject the offer without any prior notice 
depending on the stock availability or for any reasons beyond our control. It is 
mandatory to request for this offer before placing the order for its redemption. 

— Any disputes related to any offer will be subject to the exclusive jurisdiction of the 
courts of New Delhi only. 

— Pepsi is a registered trademark of PepsiCo, Inc. Carbonated Water (Sweetened 
Carbonated water). 

— Pepsi contains caffeine. 

— By accepting to avail the offer, it is deemed that the user has agreed to all the terms 
and conditions of the offer. 

— For more details, visit pizzahut.co.in. 

Buy 1 Get 1 Free on Medium Pizzas

— Available on Medium Pan pizzas on Signature or Supreme Range. 

— The lower priced pizza will be offered free on the purchase of 2 medium pizzas. 



— Not valid on dine-in. 

— Offer valid on Delivery & Takeaway channels through pizzahut.co.in or the Pizza Hut 
app. 

— Offer availability depends on which city you are located in. 

— The offer can be availed only on pizzas bought in multiples of two. 

— The offer cannot be combined with any other offer or scheme run by the company. 

— Offer cannot be exchanged for cash. 

— This is a limited period offer. 

— Not valid on airport and Pizza Hut express stores. 

— For delivery: In select cities, offer may be valid on select days only. 

— For takeaway: In select cities, offer may be valid on select days only.

FREE PIZZA for 1 Year T&C

— 1 Lucky shopper every Day to get FREE Pizzas for 1 Year. Customers need to place 
rd thorders through pizzahut.co.in or the Pizza Hut app between 3  March ’23 to 12   

March ’23 to be  eligible for this offer. 

— Winners to get 12 Gift Cards worth Rs.1000 each over 1 year. The terms and 
conditions of the redeemability of the gift cards will be informed to the winner. 

— Validity of the Gift cards will be in 2 batches of 6 months each. Batch 1 of 6 Gift cards 
will be valid for 1-6 months from receiving the gift cards. Batch 2 of 6 Gift cards will 
be valid after 6 months of receiving the gift cards and will be valid for 6months. 

— Winners will be able to apply Gift Cards only on the Pizza Hut App or Website.  (Refer 
to the Gift Card T& Cfor more details) 

— This is a limited time offer. 

— Not valid on airport and Pizza Hut express stores. 

— Company reserves the right to alter/withdraw/extend any offer/promotion or till 
stocks lasts. 

— Any disputes related to this offer will be subject to the exclusive jurisdiction of courts 
of New Delhi only. 

— Images are for illustration purposes only. Actual products may vary.

Hut Festive Fever – Spin the Wheel Offer

— Coupons/Discounts are valid only on delivery or takeaway through pizzahut.co.in or 
the Pizza Hut app. Not valid on dine in and in-store takeaway. Not valid on airport 
and Pizza Hut express stores. 

— Applicable only on ala-carte menu & not applicable on deals. 

— This offer cannot be combined with any other offer/deal or scheme run by the 
company. 

— Cannot be exchanged for cash. 

— This is a limited time offer. Valid from 21st October to 26th October only. Coupons 
should be redeemed only within this time period. 

— Company reserves the right to alter/withdraw/extend any offer/promotion at any 
time or till stocks last. Any disputes related to any offer will be subject to the 
exclusive jurisdiction of courts of New Delhi only. 

— Images are for illustration purposes only. Actual products may vary. 

— Tax will be levied on amount after the discount/coupon code.



FREE Classic Breadstix Coupon Offer 

  — Get FREE Classic Breadstix on a minimum cart value of Rs 200  

— Offer applicable in select stores in Chennai, Chandigarh and Pune 

— Applicable on online delivery & takeaway only.  

— Applicable only on ala-carte menu & not applicable on deals.  

— This offer cannot be combined with any other offer/deal or scheme run by the 
company.  

— Valid only on Delivery through pizzahut.co.in or the Pizza Hut app.  

— Cannot be exchanged for cash. Not valid on dine in and in-store takeaway. 

— This is a limited time offer.  

— Not valid on airport and Pizza Hut express stores. Company reserves the right to 
alter/withdraw/extend any offer/promotion at any time without any prior notice or 
assigning any reason whatsoever.  

— Any disputes related to any offer will be subject to the exclusive jurisdiction of courts 
of New Delhi only.  

— Images are for illustration purposes only.  

— Actual products may vary.

FREE Margherita Pizza Coupon Offer

— Get FREE Margherita Pizza on a minimum cart value of Rs 299  

— Offer applicable in select stores in Chennai, Chandigarh and Pune 

— Applicable on online delivery & takeaway only. 

— Applicable only on ala-carte menu & not applicable on deals.  

— This offer cannot be combined with any other offer/deal or scheme run by the 
company.  

— Valid only on Delivery through pizzahut.co.in or the Pizza Hut app.  

— Cannot be exchanged for cash. Not valid on dine in and in-store takeaway.  

— This is a limited time offer.  

— Not valid on airport and Pizza Hut express stores. Company reserves the right to 
alter/withdraw/extend any offer/promotion at any time without any prior notice or 
assigning any reason whatsoever.  

— Any disputes related to any offer will be subject to the exclusive jurisdiction of courts 
of New Delhi only.  

— Images are for illustration purposes only.  

— Actual products may vary.

Offers Minimum Order Value Max Discount



Coupon offer - Ph100

— Get FLAT Rs. 100 off on minimum cart value of Rs 300 (excluding deals). 

— Applicable in select cities only - Chennai, Pune and Chandigarh 

— Applicable on online delivery & takeaway only. 

— Applicable only on ala-carte menu & not applicable on deals. 

— This offer cannot be combined with any other offer/deal or scheme run by the 
company. Valid only on Delivery through pizzahut.co.in or the Pizza Hut app. 

— Cannot be exchanged for cash. 

— Not valid on dine in and in-store takeaway. 

— This is a limited time offer. 

— Not valid on airport and Pizza Hut express stores. 

— Company reserves the right to alter/withdraw/extend any offer/promotion at any 
time  without any prior notice or assigning any reason whatsoever. 

— Any disputes related to any offer will be subject to the exclusive jurisdiction of  
courts of New Delhi only. 

— Images are for illustration purposes only. Actual products may vary.

Coupon offer - Ph200

— Get FLAT Rs. 200 OFF on minimum cart value of Rs 600 (excluding deals). 

— Applicable in select cities only - Chennai, Pune and Chandigarh 

 — Applicable on online delivery & takeaway only. 

— Applicable only on ala-carte menu & not applicable on deals. 

— This offer cannot be combined with any other offer/deal or scheme run by the 
company. Valid only on Delivery through pizzahut.co.in or the Pizza Hut app. 

— Cannot be exchanged for cash. 

— Not valid on dine in and in-store takeaway. 

— This is a limited time offer. 

— Not valid on airport and Pizza Hut express stores. 

Pizza Hut Discount Coupons received at PVR/INO

— The Discount Coupon is not a legal tender or replacement of credit / debit card 

— The discount coupon will be applicable on Dine in/Eat in or Takeaway orders only. 
Not applicable on home delivery or online orders. 

— Discount coupon allows a discount of INR 125 to be availed subject to a minimum 
order value of INR 500. 

— The discount coupon is applicable only on Ala Carte- cannot be clubbed with any 
other existing deals/offers/discounts running at the stores. 

— User must declare the voucher usage before placing the order. 

— Discount coupon is valid till 4th June, 2023. 

— The bearer of this card is deemed to be the beneficiary 

— This Discount coupon Gift Card is valid across all participating Pizza Hut retail and 
delivery outlets except those in captive locations, such as airports. However, Pizza 
Hut/Yum! Restaurants (India) Pvt. Ltd. at its sole discretion may add or remove an 
outlet from participation without giving any prior notice 

— This Discount coupon is one time redeemable only. 

— No replacement or compensation is permissible for lost or mutilated or defaced 
Discount coupon. 



— Rights to amend these terms are reserved with Pizza Hut/Yum! Restaurants (India) 
Pvt. Ltd. without any prior notice. 

— All disputes should be referred to Pizza Hut customer support (1800-202-2022) and 
the decision of the company shall be final. All redemption related issues customer 
needs to get in touch with Pizza Hut customer care only. 

— Discount Coupon usage subject to force majeure conditions 

— All disputes must be referred to New Delhi jurisdiction exclusively.

Hut Cric Fest – Spin the Wheel Offer

— Coupons/Discounts are valid only on delivery or takeaway through pizzahut.co.in or 
the Pizza Hut app. Not valid on dine in and in-store takeaway. Not valid on airport 
and Pizza Hut express stores. 

— Applicable only on ala-carte menu & not applicable on deals. 

— This offer cannot be combined with any other offer/deal or scheme run by the 
company.

— Cannot be exchanged for cash. 

— This is a limited time offer. Valid from 16th October to 13th November only. Coupons 
should be redeemed only within this time period. 

— Company reserves the right to alter/withdraw/extend any offer/promotion at any 
time or till stocks last. 

— Any disputes related to any offer will be subject to the exclusive jurisdiction of courts 
of New Delhi only. 

— Images are for illustration purposes only. Actual products may vary. 

— Tax will be levied on amount after the discount/coupon code. 

Chance to win 100% Cashback Offer

— 25 lucky customers every day to get 100% Cashback. 

— Customer will have to place the order from 21st - 26th Oct’22 to be eligible for this 
offer on app/website. 

— The winners can redeem the cashback for a period of 3 months from the date of 
receiving the cashback. 

— Cashback will be granted for 1 order per customer only. 

— Cashback will be given in the form of Pizza Hut Gift cards only, redeemable 
exclusively on Pizza Hut app and website. Cannot be exchanged for cash. 

— Valid only on delivery or takeaway through pizzahut.co.in or the Pizza Hut app. Not 
valid on dine in and in-store takeaway. Not valid on airport and Pizza Hut express 
stores. Applicable only on ala-carte menu & not applicable on deals. 

— Company reserves the right to alter/withdraw/extend any offer/promotion at any 

Offers Minimum Order Value Max Discount



time or till stocks lasts.

— Any disputes related to any offer will be subject to the exclusive jurisdiction of courts 
of New Delhi only. 

— Images are for illustration purposes only. Actual products may vary.

Chance to win an iPhone 14 Offer

— 1 Lucky shopper to get FREE iPhone 14 (64 GB) per day of any colour. This offer is 
valid only on few selected days of October’22 & November’22. 

— Winners will be declared through a phone call and social media handles. In case 
customer/winner doesn’t not respond within 7 Days, we reserve the right to disburse 
the gift to another customer or not disburse it at all. Winner should be 18 years or 
above to be eligible and will have to share certain legal identification details with us 
upon winning. Photographs and other content of the winner may be displayed on 
our website, app or social media handles, etc. 

— We neither certify merchantability nor provide any implied or express warranty for 
the iPhone to the winner. We expressly disclaim any and all warranty that the 
functions contained in the iPhone will meet winner’s requirements or will operate 
uninterrupted or error free. We will not replace the iPhone for any reasons 
whatsoever. 

— Valid only on orders placed/ delivery or takeaway through pizzahut.co.in or the Pizza 
Hut app. 

— Cannot be exchanged for cash. 

— Not valid on dine in and in-store takeaway. 

— This is a limited time offer. 

— Not valid on airport and Pizza Hut express stores. 

— Company reserves the right to alter/withdraw/extend any offer/promotion at any 
time or till stocks last. 

— Any disputes related to any offer will be subject to the exclusive jurisdiction of courts 
of New Delhi only. Images are for illustration purposes only. Actual products may 
vary.

Free Pizzas for 1 Year Offer

— 1 Lucky shopper every day to get FREE Pizzas for 1 Year. Customers need to place 
orders through pizzahut.co.in or the Pizza Hut app between 21st to 26th October’22 
to be eligible for this offer. 

— Winners to get 12 Gift Cards worth Rs.1000 each over 1 year. The terms and 
conditions of the redeemability of the gift cards will be informed to the winner. 

— Validity of the Gift cards will be in 2 batches of 6 months each. Batch 1 of 6 Gift cards 
will be valid for 1-6 months from receiving the gift cards. Batch 2 of 6 Gift cards will 
be valid after 6 months of receiving the gift cards and will be valid for 6 months. 

— Winners will be able to apply Gift Cards only on the Pizza Hut App or Website. (Refer 
to the Gift Card T&C for more details) 

— This is a limited time offer. 

— Not valid on airport and Pizza Hut express stores. 

— Company reserves the right to alter/withdraw/extend any offer/promotion or till 
stocks lasts. 

— Any disputes related to this offer will be subject to the exclusive jurisdiction of courts 
of New Delhi only. 

— Images are for illustration purposes only. Actual products may vary.



Flavour Fun Pizzas

— Enjoy the new range of 12 Flavour Fun Pizzas, choose from 5 flavourful sauces 
namely, Classic, Italian, T andoori, Schezwan and Cheesy. This range is available on 
dine-in, delivery & takeaway. 

— The starting price point for this range is Rs. 79 + applicable taxes and any handling 
charges. You get to pick from a range of 7 veg pizzas and 5 non-veg pizzas.   

— You can enjoy this range by opting for single pizzas or a box of 4, available in dine-in, 
delivery, takeaway & aggregators. 

— Box of 4: Enjoy the box of 4 veg and non-veg pizzas starting at Rs. 349* along with 1 
Free Pepsi Pet Bottle, available exclusively on app and website. FREE Pepsi Pet bottle 
will be given away exclusively with Flavour Fun Box of 4 only. This offer is valid from 
25th of July till 30th of November 2022. The Flavour Fun Box of 4 with Pepsi Free 
offer cannot be redeemed for cash or exchanged with any other product. Offer is 
valid only in participating restaurants. 

— Deals and price may vary, basis the channel (delivery, dine-in, or takeaway) but not 
limited to the services provided to the customer and the associated costs incurred 
depending on the selection for each such channel, etc. 

— All product images are for illustration purposes only. Actual products may vary. 

— Pizza Hut products are for immediate consumption. 

— All listed prices are exclusive of taxes and/or other handling charges. 

— Pizza Hut reserves the right to accept or reject the offer depending on the stock 
availability or for any reasons beyond our control.  

— It is mandatory to request this offer before placing the order for its redemption. Any 
disputes related to any offer will be subject to the exclusive jurisdiction of the courts 
of New Delhi only. 

— Pepsi is a registered trademark of PepsiCo, Inc. Carbonated Water (Sweetened 
Carbonated  Water). Pepsi contains caffeine. 

— By accepting to avail the offer, it is deemed that the user has agreed to all the terms 
and  conditions of the offer. 

— Prices applicable as per pizza selection by the consumer. Not valid at the airport and  
Pizza Hut Express stores. Images shown are for illustration purposes only. 

— Pizza Hut reserves the right to change, modify, withdraw the offer at any point of 
time  without any prior notice. 

— For more details visit pizzahut.co.in. T&C Apply.

Hut Special: App Download Deal

— In our App Download offer, you can enjoy a discount of Rs. 200* on a minimum 
order of Rs. 600*. The offer is applicable on ala carte menu. 

— Rs. 200 OFF will be given only on the first order made through the new app and is 
applicable for new users only. 

— Prices may vary, basis the store/city selected. 

— The discount of upto Rs. 200 is applicable only on the menu price. Taxes will be 
levied on such a discounted price, and the total payable amount will arrive after the 
addition of the applicable taxes. 

— Offer valid on delivery & takeaway order placed on the app. 

— All product images are for illustration purposes only. Actual products may vary. 

— Company products are for immediate consumption. 

— The menu is displayed as per the availability of the menu items in the restaurant 
designated for your location. 

— All listed prices are exclusive of taxes. 

— This offer cannot be redeemed for cash or exchanged with any other product. 

— Offer is valid only in participating restaurants.  



— Pizza Hut reserves the right to accept or reject the offer without any prior notice 
depending on the stock availability or for any reasons beyond our control. 

— It is mandatory to request for this offer before placing the order for its redemption. 

— Any disputes related to any offer will be subject to the exclusive jurisdiction of the 
courts of New Delhi only.  

— Pepsi is a registered trademark of PepsiCo, Inc. Carbonated Water (Sweetened 
Carbonated Water). Pepsi contains caffeine. 

— By accepting to avail the offer, it is deemed that the user has agreed to all the terms 
and conditions of the offer. 

— For more details, visit pizzahut.co.in.

1 Plus 1 Deal of Personal Pizzas

— In our 1 plus 1 Personal pizzas offer, you can enjoy 2 Personal Pizzas, starting at Rs. 
249 along with 1 free Pepsi Pet Bottle (or 2 Glasses in case of dine-in). The offer is 
applicable to both, San Francisco Style Pizza and Pan Pizzas. 

— FREE Pepsi will be given away exclusively with the 1 plus 1 Personal pizzas offer only. 

— Free Pepsi will be served in 2 fountain glasses or 1 pet bottle to be given away, 
depending on the restaurant and the channel. 

— Prices may vary, basis the channel (delivery, dine-in, or takeaway) or the store 
selected, including but not limited to the services provided to the customer and the 
associated costs incurred depending on the selection for each such channel, etc. 

— Offer valid on dine-in, delivery & takeaway, from 11th of April till 20th of May. 

— All product images are for illustration purposes only. Actual products may vary. 

— Company products are for immediate consumption. 

— The menu is displayed as per the availability of the menu items in the restaurant 
designated for your location. 

— All listed prices are exclusive of taxes. 

— This offer is not valid on airport and Pizza Hut Express stores. 

— This offer cannot be redeemed for cash or exchanged with any other product. 

— Offer is valid only in participating restaurants.  

— Pizza Hut reserves the right to accept or reject the offer without any prior notice 
depending on the stock availability or for any reasons beyond our control. 

— It is mandatory to request for this offer before placing the order for its redemption. 

— Any disputes related to any offer will be subject to the exclusive jurisdiction of the 
courts of New Delhi only.  

— Pepsi is a registered trademark of PepsiCo, Inc. Carbonated Water (Sweetened 
Carbonated Water). Pepsi contains caffeine. 

— By accepting to avail the offer, it is deemed that the user has agreed to all the terms 
and conditions of the offer. 

— For more details, visit pizzahut.co.in.

My Box

— My Box is an offering with a personal pan pizza, 2 pieces garlic bread and a beverage 
can. 

— To avail this offer a consumer is required to buy My Box in multiples of 2.  

— Prices applicable as per pizza selection by consumer.  

— Discount % shown is the highest percentage of discount that can be availed.  

— It may vary basis selection of pizzas. 

— Offer cannot be exchanged for cash. 

— This is a limited time offer. 



— Not valid on airport and Pizza Hut express stores. 

Hut Treat Meal for 4

— Hut Treat Meal for 4 is an offering with 2 medium pan pizzas, 2 types of appetizers 
and 2  beverage servings. 

— To avail this offer a consumer is required to select pizzas of choice from the 
applicable range  of pizzas.  

— Highest available discount percentage is 50%. It may vary basis selection of pizzas. 

— The box shown is for illustrative purposes and actual packaging delivered may vary. 
Offer cannot be exchanged for cash. 

— This is a limited time offer 

— Not valid on airport and Pizza Hut express stores

Get Flat �125 Off Coupon Offer

— Get FLAT Rs. 125 OFF on minimum cart value of Rs 500 (excluding deals). 

— Applicable on online delivery & takeaway only. 

— Applicable only on ala-carte menu & not applicable on deals. 

— This offer cannot be combined with any other offer/deal or scheme run by the 
company. 

 — Valid only on Delivery through pizzahut.co.in or the Pizza Hut app. 

 — Cannot be exchanged for cash.  

 — Not valid on dine in and in-store takeaway. 

— This is a limited time offer. 

— Not valid on airport and Pizza Hut express stores. 

— Company reserves the right to alter/withdraw/extend any offer/promotion at any 
time without any prior notice or assigning any reason whatsoever. 

 — Any disputes related to any offer will be subject to the exclusive jurisdiction of courts 
of New Delhi only. 

 — Images are for illustration purposes only. Actual products may vary. 

Get Flat  �100 Off Coupon Offer 

 — Get FLAT Rs. 100 OFF on minimum cart value of Rs 400 (excluding deals). 

 — Applicable on online delivery & takeaway only. 

— Applicable only on ala-carte menu & not applicable on deals. 

 — This offer cannot be combined with any other offer/deal or scheme run by the 
company. 

 — Valid only on Delivery through pizzahut.co.in or the Pizza Hut app. 

 — Cannot be exchanged for cash.  

— Not valid on dine in and in-store takeaway. 

 — This is a limited time offer. 

 — Not valid on airport and Pizza Hut express stores. 

 — Company reserves the right to alter/withdraw/extend any offer/promotion at any 
time without any prior notice or assigning any reason whatsoever. 

 — Any disputes related to any offer will be subject to the exclusive jurisdiction of courts 
of New Delhi only. 

 — Images are for illustration purposes only. Actual products may vary. 



Get 25% Off Upto `300 on min bill value `600 Coupon Offer

 — Get 25% off upto Rs. 300 on minimum cart value of Rs 600 (excluding deals). 

— Applicable on online delivery & takeaway only. 

 — Applicable only on ala-carte menu & not applicable on deals. 

 — This offer cannot be combined with any other offer/deal or scheme run by the 
company.

 — Valid only on Delivery through pizzahut.co.in or the Pizza Hut app. 

 — Cannot be exchanged for cash.  

 — Not valid on dine in and in-store takeaway. 

 — This is a limited time offer. 

 — Not valid on airport and Pizza Hut express stores. 

 — Company reserves the right to alter/withdraw/extend any offer/promotion at any 
time without any prior notice or assigning any reason whatsoever. 

 — Any disputes related to any offer will be subject to the exclusive jurisdiction of courts 
of New Delhi only. 

 — Images are for illustration purposes only. Actual products may vary. 

Get 40% Off Upto `125 on min bill value `300 Coupon Offer

 — Get 40% off upto Rs. 125 on minimum cart value of Rs 300 (excluding deals). 

— Applicable on online delivery & takeaway only. 

 — Applicable only on ala-carte menu & not applicable on deals. 

 — This offer cannot be combined with any other offer/deal or scheme run by the 
company. 

 — Valid only on Delivery through pizzahut.co.in or the Pizza Hut app. 

 — Cannot be exchanged for cash. 

 — Not valid on dine in and in-store takeaway. 

 — This is a limited time offer. 

 — Not valid on airport and Pizza Hut express stores. 

 — Company reserves the right to alter/withdraw/extend any offer/promotion at any 
time without any prior notice or assigning any reason whatsoever. 

 — Any disputes related to any offer will be subject to the exclusive jurisdiction of courts 
of New Delhi only. 

 — Images are for illustration purposes only. Actual products may vary. 

Get Flat `150 Off on `600 Coupon Offer  

 — Get FLAT Rs. 150 OFF on minimum cart value of Rs 600 (excluding deals). 

 — Applicable on online delivery & takeaway only. 

 — Applicable only on ala-carte menu & not applicable on deals. 

 — This offer cannot be combined with any other offer/deal or scheme run by the 

company. 

 — Valid only on Delivery through pizzahut.co.in or the Pizza Hut app. 

 — Cannot be exchanged for cash. 

 — Not valid on dine in and in-store takeaway. 

 — This is a limited time offer. 



 — Not valid on airport and Pizza Hut express stores. 

 — Company reserves the right to alter/withdraw/extend any offer/promotion at any 

time without any prior notice or assigning any reason whatsoever. 

 — Any disputes related to any offer will be subject to the exclusive jurisdiction of courts 

of New Delhi only. 

 — Images are for illustration purposes only. Actual products may vary. 

Get Flat `150 Off with HUTNEW Inaugural Offer Coupon 

 — Get FLAT Rs. 150 OFF on minimum cart value of Rs 500 (excluding deals)  using 

coupon code HUTNEW

 — Applicable on online delivery & takeaway only. 

 — Applicable only on ala-carte menu & not applicable on deals. 

 — This offer cannot be combined with any other offer/deal or scheme run by the 

company. 

 — Valid only on Delivery through pizzahut.co.in or the Pizza Hut app. 

 — Cannot be exchanged for cash. 

 — Not valid on dine in and in-store takeaway. 

 — This is a limited time offer. 

 — Offer valid in select stores only. 

 — Not valid on airport and Pizza Hut express stores. 

 — Company reserves the right to alter/withdraw/extend any offer/promotion at any 

time without any prior notice or assigning any reason whatsoever. 

 — Any disputes related to any offer will be subject to the exclusive jurisdiction of courts 

of New Delhi only. 

 — Images are for illustration purposes only. Actual products may vary.

Momo Mia! Meal for 1 – Veg & Non-Veg

 — Rs. 299 is the staring price (exclusive of taxes) for Momo Mia! Meal for 1 and prices 

shall be applicable as per the pizza selected by the customer 

 — Prices may vary basis the channel (delivery, dine-in or takeaway) or the store 

selected, including but not limited to the services provided to the customer and the 

associated costs incurred depending on the selection for each such channel, etc. 

 — Offer valid on dine-in, delivery & takeaway.  

 — Not valid on airport & Pizza Hut Express stores. 

 — This is a limited time offer. 

 — All product images are for illustration purposes only. Actual products may vary.  

 — These products are for immediate consumption.  

 — Prices are exclusive of taxes.  

 — Pizza Hut reserves the right to change, modify, withdraw the offer at any point of 

time without any prior notice depending on the stock availability or for any reasons 

beyond our control. 

 — Any disputes related to any offer will be subject to the exclusive jurisdiction of courts 

of New Delhi only. 

 — Pepsi is a registered trademark of PepsiCo, Inc. Carbonated Water (Sweetened 

Carbonated Water). Pepsi contains caffeine. 



Momo Mia! Choco Sundae Meal for 1 – Veg & Non Veg

 — Rs. 299 is the staring price (exclusive of taxes) for Momo Mia! Choco Sundae Meal for 

1 and prices shall be applicable as per the pizza selected by the customer. 

 — Prices may vary basis the channel (delivery, dine-in or takeaway) or the store 

selected, including but not limited to the services provided to the customer and the 

associated costs incurred depending on the selection for each such channel, etc. 

 — Offer valid on dine-in, delivery & takeaway.  

 — Not valid on airport & Pizza Hut Express stores.  

 — This is a limited time offer. 

 — All product images are for illustration purposes only. Actual products may vary.  

 — These products are for immediate consumption.  

 — Prices are exclusive of taxes.  

 — Pizza Hut reserves the right to change, modify, withdraw the offer at any point of 

time without any prior notice depending on the stock availability or for any reasons 

beyond our control. 

 — Any disputes related to any offer will be subject to the exclusive jurisdiction of courts 

of  New Delhi only. 

— For Kwality Walls Products - Frozen desserts except Magnum. Available in select 

stores. Limited time offer.

 Baked Cheesy Momo Meal for 1 – Veg & Non-Veg

 — Rs. 219 is the staring price (exclusive of taxes) for Baked Cheesy Momo Meal for 1 

and prices shall be applicable as per the pizza selected by the customer 

 — Prices may vary basis the channel (delivery, dine-in or takeaway) or the store 

selected, including but not limited to the services provided to the customer and the 

associated costs incurred depending on the selection for each such channel, etc. 

 — Offer valid on dine-in, delivery & takeaway.

 — Not valid on airport & Pizza Hut Express stores.  

 — This is a limited time offer. 

 — All product images are for illustration purposes only. Actual products may vary.  

 — These products are for immediate consumption.  

 — Prices are exclusive of taxes.  

 — Pizza Hut reserves the right to change, modify, withdraw the offer at any point of 

time without any prior notice depending on the stock availability or for any reasons 

beyond our control. 

 — Any disputes related to any offer will be subject to the exclusive jurisdiction of courts 

of New Delhi only. 

 — Pepsi is a registered trademark of PepsiCo, Inc. Carbonated Water (Sweetened 

Carbonated Water). Pepsi contains caffeine.  

Double Treat

 — The deal consists of 1 personal pizza with Garlic Bread Stix and an option of  either 

another personal pizza or a pasta 

 — 2 personal pizzas are from veg Supreme or non-veg Delight range 

 — Valid only on dine-in, delivery and takeaway 

 — Cannot be exchanged for cash.

 — This is a limited time offer. 



 — The maximum discount that can be availed is 37% which can change  Basis crust. 

Please confirm before placing your order. 

 — Can be upgraded to Stuffed Crust at an additional cost. 

 — Not valid on airport and Pizza Hut express stores. 

 — Company reserves the right to alter/withdraw/extend any offer /promotion  at any 

time without any prior notice or assigning any reason whatsoever. 

 — Any disputes related to any offer will be subject to the exclusive jurisdiction of courts 

of New Delhi only. 

 — Images are for illustration purposes only. Actual products may vary. 

 — Valid in select stores in select cities.  

Ultimate Hut Meal for 2

— In RR/RBD, it consists of any Medium Pan Pizza, any veg appetizer, a beverage 

(aerated, mocktail or lemonade) and one dessert (Ivory & Ebony or Cookie Sunday) 

 — In FCD/PHD, it consists of any Medium Pan Pizza, any veg appetizer, a beverage (1 

pet bottle) and Choco Volcano. 

 — Valid only on dine-in. 

 — Not valid on Delivery and Takeaway 

 — Cannot be exchanged for cash. 

 — Can be upgraded to Stuffed Crust at an additional cost 

 — Not valid on airport and Pizza Hut express stores 

 — Company reserves the right to alter/withdraw/extend any offer/promotion  at any 

time without any prior notice or assigning any reason whatsoever. 

 — Any disputes related to any offer will be subject to the exclusive jurisdiction of  

courts of New Delhi only 

 — Images are for illustration purposes only. Actual products may vary. 

 — Valid in select stores in select cities

Ultimate Hut Meal for 4

 — In RR/RBD, it consists of any 2 Medium Pan Pizzas, any 2 veg appetizers, any 4 

beverages (aerated, mocktail or lemonade) and two desserts (Ivory & Ebony and 

Cookie Sunday) 

 — In FCD/PHD, it consists of 2 Medium Pan Pizzas, any 2 veg appetizers, any 2 

beverages (2 pet bottles) and 2 Choco Volcanos. 

 — Valid only on dine-in.

 — Cannot be exchanged for cash. 

 — Can be upgraded to Stuffed Crust at an additional cost

 — Not valid on airport and Pizza Hut express stores 

 — Company reserves the right to alter/withdraw/extend any offer/promotion at any 

time withoutany prior notice or assigning any reason whatsoever. 

 — Any disputes related to any offer will be subject to the exclusive jurisdiction of  

courts of New Delhi only 

 — Images are for illustration purposes only. Actual products may vary. 

 — Valid in select stores in select cities

Half Price Favourites



 — Valid on a select set of Medium Pan Pizzas- Veggie Lover, Spiced Paneer, Country 

Feast, Veggie Feast and Malai Chicken Tikka 

 — Valid only on dine-in, delivery and takeaway

 — Cannot be exchanged for cash. 

 — This is a limited time offer 

 — Can be upgraded to Stuffed Crust at an additional cost 

 — Not valid on airport and Pizza Hut express stores 

 — Company reserves the right to alter/withdraw/extend any offer/promotion  at any 

time without any prior notice or assigning any reason whatsoever. 

 — Any disputes related to any offer will be subject to the exclusive jurisdiction of  

courts of New Delhi only 

 — Images are for illustration purposes only. Actual products may vary. 

 — Valid in select stores in select cities

Half Price Wednesdays

 — Valid on all Medium Pan Pizzas 

 — Valid only on dine-in, delivery and takeaway 

 — Valid on purchase of 2 medium pan pizzas on delivery 

 — Valid on purchase of a single pizza on dine-in and takeaway. 

 — Cannot be exchanged for cash. 

 — This is a limited time offer 

 — Can be upgraded to Stuffed Crust at an additional cost 

— Not valid on airport and Pizza Hut express stores 

 — Company reserves the right to alter/withdraw/extend any offer/promotion at any 

time without any prior notice or assigning any reason whatsoever. 

 — Any disputes related to any offer will be subject to the exclusive jurisdiction of  

courts of New Delhi only 

 — Images are for illustration purposes only. Actual products may vary. 

 — Valid in select stores in select cities

For Kwality Wall’s Products

 — Frozen desserts except Magnum. 

 — Price shown are MRP (inclusive of taxes) 

 — Available in select stores 

 — Limited Time period offer. 

Gift Card

 — The gift card/ e-gift card is not a legal tender or replacement of credit / debit card 

 — This card/ e-gift card cannot be exchanged for cash or cheque 

 — The bearer of this card/ e-gift card is deemed to be the beneficiary 

 — This Gift Card/ e-gift card is valid across all participating Pizza Hut retail and delivery 

outlets. 

 — This card/ e-gift card can also be redeemed at Pizza Hut Online E-Commerce Portal 

and  Mobile Application 

 — At Pizza Hut offline retail outlets or at Online E-Commerce Portal and Mobile 

Application,  the value of the card/ e-gift card must be redeemed in full in one single 



In case of any queries/grievance, the customer(s) may write to us at HutCares@yum.com,  
and/or: 
 
Name: Vikrant Kushwaha 
Designation: Head Operations 
Email: HutCares@yum.com 
Phone: 0124-4025100

Follow us

invoice,  balance amount, if any, cannot be refunded or redeemed. 

 — Maximum of five gift cards/ e-gift card can be redeemed against one single invoice 

for  redemption at Pizza Hut offline retail outlets. For online redemption, only one 

card/ e-gift card can be applied. 

 — No replacement or compensation is permissible for lost or mutilated or defaced Gift 

Card/  e-gift card. 

 — Any dispute should be referred to Pizza Hut customer support and the decision of the  

company shall be final. 

 — For any redemption issues related queries customer needs to get in touch with Pizza 

Hut  customer care 

 — All disputes related to this gift card/ e-gift card will be subject to the exclusive 

jurisdiction  of courts of New Delhi only. 

 — The Company’s maximum liability for any reason whatsoever shall not exceed the 

purchase  value of the e gift card/ e-gift card. 

 — Gift Card/ e-gift card validity is for six months from the date of issuance. 

 — To check balance of the card/ e-gift card customer must reach out either to nearest  

Pizza Hut outlet or check at https://www.woohoo.in/balenq


